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	Platform	[image: ]About the PlatformModules, edition comparison and full features.

	[image: ]Conversation Manager Orchestration of intelligent flows with native channels: Email, SMS, Automated Calls, Push, and API request. 

	[image: ]Document ManagerStorage, search, generation, delivery, digital signature, and self-service of digital documents.

	[image: ]SMS and Email ArchivingAutomatic archiving with trace, contents, and attachments of all sent messages for eDiscovery and auditing.

	[image: ]Inbound ManagerCustomer feedback, forms, SMS Keywords, and incoming communications.

	[image: ]DMARC Email SecurityVisual reporting and forensic analysis of DMARC records for governance and security.

	[image: ]Cloud SMTPEmail from your applications with archiving, reporting, blacklist management, and more.

	[image: ]SMS for the financial industry
Special SMS features for flexibility, security, and compliance.



	Use Cases	By Industry:	Insurance Companies
	Insurance Brokers
	Insurance TPA
	Assistance Services
	Banks
	Retirement Funds
	Telecom
	> View all use cases


	By process:	Marketing & Sales
	KYC & Onboarding
	Account Statements & Collections
	Customer Service
	Customer Experience Measurement
	Security Alerts & Notifications
	Data Quality


	By channel:	Email	Email Benefits Overview
	Cloud SMTP
	Email Automations


	SMS	SMS Benefits Overview
	SMS Automations


	Automated calls
	WhatsApp
	Telegram
	Webforms


	By Products	Credit Cards
	Payment processing
	Digital Wallets




	Services	Communication Configuration	[image: ]Automation Design and Implementation Service
	[image: ]Design, configuration, cleaning and organization of initial contact data
	[image: ]Advanced Webforms: Quoting, Customer Experience, Complex Request…


	Training Services	Introduction to Automated Communications
	Advanced Automation Workflows
	Advanced Web Forms
	Advanced Management and Automated Importation of Contact Lists


	Integration Services	Output formats of sent message logs
	Input data format
	Tailored webservices


	Operations and Security Monitoring	DMARC Email Security Implementation Services
	24/7 Operations Department Support Plan


	Document Management	[image: ]Dynamic PDF generation: account statements, invoices, policies, contracts…
	Document Migration Service
	Data Transformation to XML Service




	Resources	Blog
	API Reference
	Academy
	Knowledge Base
	Support	Helpdesk


	Tools	SPF – Is your domain protected against phishing?
	Platform Status
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Contacts

2200 N Commerce Pkwy, Suite 200, Weston, FL, 33326

Call us:

+1 855 6003262
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